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[Tpunsto YTBepkaeHO

HA 3aCEJaHMU I1e1arornueckoro COBeTa npukazom mo MbOVY «HuxHecepeOpsHCKas
MBOY «HmxkHecepeOpstHCKast OCHOBHAS OCHOBHas 0011e00pa3oBaTeIbHAS IIIKOJIa
00111e00pa3oBaTesibHasH MIKOJIa» Nel99 ot 31.08.2021 1.

ITIpoTokon Ne 1 ot 31.08.2021 .

IIporpamma
00y4eHusi (MHCTPYKTAKa) MEPCOHAJA N0 BONPOCAM, CBA3AHHBIM C OpraHu3anued u
o0ecrneyeHHeM JOCTYIMHOCTH /IJIsi HHBAJIWJA0B 00bEKTOB U yCJIYT
MBOY «Hu:xHecepeOpsiHCKAasi OCHOBHAas1 0011e00pa3oBaTeIbHAS MIKOJIA)

Bce corpyaHuku opraHusanuu, paboTaromue ¢ @ UHBAIMIAMH, BKIIOYasd
CHEIMAJINCTOB, OKAa3bIBAIOIINUX YCIYTH, a TaKXKe BCIOMOTaTEeNIbHBIM MEepCOHaN, JOJIKHBI
OPONTH HMHCTPYKTaXX IO BOINPOCAM, CBA3aHHBIM C OOECHEYeHHEM JOCTYMHOCTU MJIs
MHBAJINI0B 00OBEKTOB COLIMATILHON MHPPACTPYKTYPHI U YCIYT, B TOM YHUCIIE 110 PEIICHUIO
3TUX BOIIPOCOB B opraHuzanuu. Jlomyck K paboTe BHOBb HPUHATHIX COTPYAHHUKOB
OpraHu3allMd  OCYLIECTBJISIETCS IOCJIE MPOXOKIEHUS MEPBUYHOTO MHCTPYKTaXa U
BHECEHUs cBelleHni 00 3ToM B «KypHain ydera npoBeAeHHUs] HHCTPYKTa)xa IepcoHaa 1o
BOIIPOCAM JOCTYIHOCTI».

[ToBTOpHBIM HMHCTPYKTaX TMPOBOJUTCS IO IUIAHY pabOThl OpraHU3aliH, B
YCTaHOBJIEHHBIE CPOKH, C YY4ETOM IOCJIEJOBATEIBHOCTH PACCMATPUBAEMBIX BOIIPOCOB,
npeaaraeMbIx Juisi o0yueHus (MHCTpyKTaXxa) nmepcoHarna.

B 3aBucumoctu oT 3amad, (GOpMbl M BHJIAa HHCTPYKTaKa OMPEIENSETCS €ro
TE€MaTHKa - BEIOUPAIOTCS TEMBI (BOMPOCHI) U3 MPEAIOKEHHOTO IEPEUHS.

[lepeueHb OCHOBHBIX Te€M (BOMPOCOB) JUisl 00y4yeHus: (MHCTpyKTa)a) repcoHasa
OpraHu3aluy 10 BOIIPOCAM JOCTYITHOCTH:

1. TpeOGoBaHus 3aKOHOAATEIbCTBA, HOPMATUBHBIX MPABOBBIX JOKYMEHTOB IIO
00ecreyeHnIo JOCTYMHOCTH JUIsi MHBAJUAOB OOBEKTOB COLMAIbHOW, MH)KEHEPHOU U
TPAHCIIOPTHON UHPPACTPYKTYP U YCIIYT.

2. OcHOBHBIC BHIBl CTOMKMX HapylmleHUNl (YHKIHUHA, 3Ha4YUMble Oapbepsl
OKpYyXarouiei cpeibl U BO3MOKHOCTH UX YCTPAHEHHUS M KOMIIEHCAIIMHU JUISl PAa3IMYHBIX
KaTeropuil MaToMOOMITbHBIX IPaXKIaH.

3. OCHOBHBIC TIOHATHS W ONPEAEICHHS IO BOMPOCAM JOCTYIHOCTH OOBEKTOB H
yCIyT; TOHSATHE O Oapbepax OKpyXaromel cpeapl W croco0ax uX MPEOJ0JICHUS:
ApPXUTEKTYPHO-IUIAHUPOBOYHBIE ~ PEIlIEHUs, TEXHUYECKHE CpEeJICTBA  OCHAIICHUS,
uHpOpMaIMOHHOE 00ecrieueHue, OpraHU3aIllMOHHBIE MEPOIPUSATHSI.

4. CtpyKTypHO-(QYHKIIMOHAJIbHBIE 30HBI M  DJEMEHTbl O0BEKTa, OCHOBHBIE
TpeOoBaHUs K OOECHEYeHHMIO MX JOCTYMHOCTH; OCHOBHBIE OIIMOKM B aJanTalluu,
co3parolye 6apbepbl MAJIOMOOWIBHBIM IPaXAaHaM U CIIOCOOBI UX UCIIPABIICHHUSL.

5. ITlepeuenp mnpenOCTaBISEMBIX HHBAJIHAAM YyCIyr B OpraHu3anuu; (Gopmbel H
NOPSAIOK IPEIOCTABICHUS YCIYT (B OPraHU3aliM, Ha JOMY, TMCTAaHIIMOHHO).

6. DTuueckue HOPMBI U NPUHLMIBLI 3)PEKTUBHON KOMMYHUKAIMM C WHBAJIMIAMHU.
[Icuxonoruyeckue acieKThl OOIIEHNS ¢ MHBAIUAAMU U OKa3aHUs UM IIOMOILIH.

7. OcHOBHBIE TpaBWJIa U CIOCOOBI MH()OPMHUPOBAHWS HMHBAIUAOB, B TOM YHCIIE



rpaXKaad, UMEIONINX HapyIIeHHe (YHKIUU CIyXa, 3PEHHUs, YMCTBEHHOTO Pa3BHUTHUS, O
MOPSIZIKE TIPEIOCTABICHUST YCIYT Ha OOBEKTe, 00 WX MpaBaX M OOS3aHHOCTSIX MpPH
MOJYYSHUH YCIYT, a TAKXKE O JTOCTYITHOM TPAHCIOPTE IS MOCEIEHHS 0OBEKTa.

8. Opranumzanus nocTyna MaJOMOOWIBHBIX TpPaXJIaH Ha OOBEKT: HA TEPPUTOPHUIO
00BEKTa, K CTOSIHKE TPAHCIIOPTa, K BXOAHOHN TPYIIE B 3[aHKUE, K MYTSIM NEPEIBUKCHUS
BHYTPH 3JaHUs, K MECTaM IIeJICBOTO IMOCEIICHHs (30HE OKa3aHWs YCIYT), K MecTaM
OOIIECTBEHHOTO TIOJIB30BAaHUSI M COIMYTCTBYIOIIMM YyCIyraM, B TOM 4YHCJIEC, W 30HaM
OTIbIXa, K  CAaHUTAPHO-TUTUEHUYECCKHM  IOMCIICHHSM,  rapiaepoly,  IMyHKTY
OOIIIECTBEHHOTO0 THMTAHWs, IYHKTY TIIOKaTa TEXHUYCCKUX CPEACTB U  IPOYHM,
PaCIOJIOKEHHBIM Ha OOBEKTE.

9. CrmenmanpHOE (BCTIOMOTATENbHOE) OOOPYAOBAHME U CPEICTBA OOCCICUYCHHUS
JOCTYITHOCTH, TIOPSIOK WX OSKCIUTyaTallid, BKIOYas TpeOoBaHUS OE30MaCHOCTH;
OTBETCTBEHHBIC 32 MCIIOIb30BAHUE O0OPYIOBAHMSI, UX 3a]IaUH.

10.TIpaBuna u MOPSIOK dBAKyaIldu TPak/iaH Ha OOBEKTE OpPraHU3alUH, B TOM YHCIIE
MaJIOMOOWIIBHBIX, B SKCTPEHHBIX CITYYasiX U YpPE3BbIYANHBIX CUTYaIUAX.

11.TlpaBusia U TOPSIOK OKa3aHUs YCIYyT Ha JOMYy (B MHOM MeCTe NpcObIBaHHS
WHBAJINIa) WIK B TUCTAaHIIMOHHOM (hopmarte.

12.TlepeyeHb COTPYIHUKOB, YYACTBYIOIIMX B OOCCICUYCHHUU OCTYITHOCTH JIJISt
UHBAIUIOB 00beKTa (0OBEKTOB) U TIOMEIICHUN OpPTaHU3alluy, MPEIOCTABISIEMBIX YCIIYT,
a TaKkKe B OKa3aHWU IOMOIIM B TMPEOJOJICHUH OaphepoB MW B COMPOBOXKICHUHU
MaJIOMOOWMIIBHBIX TPaXKJaH Ha 0OBEKTE.

13.Conepxanne JOHKHOCTHBIX OOS3aHHOCTEH COTPYAHUKOB MO OOECIEeYCHHIO
JOCTYITHOCTH JUIsl HHBJIUIOB OOBEKTOB (MIOMEIIEHHI) U YCIIYT B OpTraHU3aIliH.

14.Tlopsimok B3aMMOACHCTBUS COTPYJHUKOB OpPraHU3AIMHA MPH TPEIOCTABICHUN
yCITyT MHBATUY.

15.Dopmbl KOHTPOJIS M MEphl OTBETCTBEHHOCTH 32 YKJIOHEHUE OT BBITIOJHEHUS
TpeOOBaHU JOCTYMHOCTH OOBEKTOB U YCIYT B COOTBETCTBHH C 3aKOHOJATEIILCTBOM.

16.DopMbl KOHTPOJISI U MEPBI OTBETCTBEHHOCTH 32 HEBBITIOJIHEHUE, HEHAJICKAIICE
BHITIOTHEHUE  COTPYJHUKAMH  OpTraHU3alMi  OO0S3aHHOCTEH, MpPeayCMOTPEHHBIMU
OpraHu3aIMOHHO-PACTIOPSAUTEILHBIMH, TOKATHHBIMUA aKTAMH OpPTaHU3aIIHIH.

Ilpumeuanue: Ilpu nposedenuu uHCMpPYKmMaxca Mo2ym Oblmb OpPeaHU308aHbL
mpenunel, O0enosble USPbl, UCNONL30BAHBI HAIAOHbIE U MemoouyecKue nocoous,
NIAKaAmul, cxembl, MHEMOCXeMbl U Mabauyvl, UHOU PA30AMOUHbII MAMEPUa, d maxice
nposedena OemoHcmpayusi 060py008anus, NOpsAOKa e20 IKChnayamayuu (nopsaoka
pabomwl) u XxpareHusl.
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